






Box Overview

Many Challenges. One Flexible Solution. 

Guaranteed uptime and comprehensive security

Box is committed to making sure all your content stays secure:

• Secure data centers - Your content is stored on servers in geographically-separated enterprise- 

   grade data centers that undergo regular audits and are monitored 24/7.

• Redundancy: Data is backed up daily to additional facilities.

• Encrypted data transfer: Data is encrypted with 256-bit SSL between Box.net and the end user.

• Uptime guarantee: Box guarantees 99.9% network uptime.  

A Team Constantly at Work - for You

The entire Box.net team is with you every step of the way. While we have designed Box to be the 

simplest solution for keeping you connected to your content, people and ideas, we have a support 

staff dedicated to making sure you get your questions answered and the help you need. Driven 

by customer feedback, the Box.net development team is constantly working to make the product 

better everyday, so you get the best experience each time you sign in.    

About Box.net

Founded in 2005, Box.net now serves more than 50,000 companies from small businesses to 

Fortune 1000 that look to Box to simplify online content management, accelerate team productivity 

and connect employees with a familiar interface that anyone can use.
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“ Even three and a half 
years later, we haven’t had 

a need for an expensive 
server. With Box, we 

don’t need to maintain 
hardware, we don’t have to 
worry about backups, and 
we haven’t lost anything.”

Judi Sohn
VP of Operations, C3

Box.net Sales
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